
10:00 - 10:25 2:30 - 3:00

A1
Location codes and more! 

(also at P2)

Cataloging and 

Authorities 

(Cheney)

B1

Keeping a public library 

consortium flying 

smoothly (also at O5)

Reports and 

Statistics 

(Moeller, 

Bruss)

C1

Acquisitions and 

Serials (Fifarek, 

Plumb, Schoepe)

A2
MilCirc Basics and Beyond 

(also at P3)

Circulation 

(Dickson)
B2

Loan Rules, the 

Determiner Table, and 

how to make your 

system sing for you (also 

at N3)

Circulation 

(Helwig)
C2 WebPAC (Strang)

A3
System Administration 

Essentials (also at F7)

Systems 

Administration 

(Wordsworth)

B3
CSDirect: Innovative's 

Online Service Center

Other (Brenda 

Kliethermes)
C3

Other (H-Auger, 

Dyck)

Break
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Lunch
New 

Users 

Welcome

11:30 - 1:30A - 10:30 - 11:30

Break

B - 1:30 - 2:30

WebPAC 101 (2 Hour 

Session) (also at H5 - 

abridged)

Extreme makeover: 

collection edition (2 Hour 

Session)

C - 3:00 - 5:00

New Users / Pre-Conference - Sunday, April 18, 2010

SEMINAR #1
11:30 - 1:30

SEMINAR #2
2:30 - 

3:00 SEMINAR #3
1:30 - 2:30

Discovering Encore – how to leverage and 

configure Encore to make sure everything the 

library has to offer is found by your patrons.  

Description:  In a world with Google and Amazon, 

it isn’t enough just to show your patrons your 

catalog holdings or the names of the databases 

to which you subscribe.  Patrons expect more.  It 

is important to be able to access the information 

contained in journal articles, in review media, in 

image databases, in community tags, as well as 

what is on course reserves or has been recently 

added to the collection.  We’ll review some of 

the many options and configurations that are 

possible within Encore including how it can 

integrate with your Library or Institution Home 

Page and ideas for presenting content whether it 

is harvested data, pathfinders, or journal articles. 

  Presenter:  Hilary Newman and other Encore 

Services staff

3:00 - 5:009:30 - 11:30

Using Millennium Acquisitions as a budgeting 

tool.  Description:  A well designed 

acquisitions module can help you to see 

where you have been and help you to see 

where you are going. Your fund codes should 

allow you to see your spending in multiple 

ways, from the point of view of the business 

office, the point of view of  the subject 

specialists, and the point of view of the library 

administration. In addition, you can use the 

module to track trends in spending and 

extrapolate into the future. There is a lot of 

information to be gleaned from your records 

if you use all the tools available.  Presenters:  

Georgia Fujikawa, Joe Wojtowicz

Lunch

Reach Out: Patron Facing 

Options (1 Hour Session) 

(also at H9)

Making a bigger splash with what you 

have:  marketing for what’s going on.  

Description:  Your library has offerings that 

go far beyond the materials on the shelf.  

You offer classes, tutoring, performances, 

workshops, speakers series, as well as lists 

of materials, ideas, study guides, and 

recommendations.  There are lots of good 

ideas out there and many ways to 

approach highlighting your services.  This 1-

hour session will provide some overview 

materials and then look at interesting 

projects at Millennium libraries. 

Presenters:  Georgia Fujikawa, Gene 

Shimshock

Innovative's Pre-Conference Seminars



9:00 - 11:00 11:00 - 11:45 11:30 - 12:30 8pm - 10pm

D1 Output Accounting with ORACLE
Acquisitions and 

Serials (Coulter)
E1 Customer Services Forum

Other (Rigda, 

Ahlmann, 

Westall)

F1 Circulation Forum

Circulation 

(Brigham, 

Boland, Leckbee)

D2 A bugbear in the library!

Encore (Allison, 

Stierwalt, Ranallo, 

Stokes)

E2
Spine label printing with Print 

Templates (also at N2)

Cataloging and 

Authorities 

(Setter)

F2
ResearchPro and Encore 

Implementation 101

Encore 

(Erlandson, Erb, 

Wilson)

D3
Blogs, Wikis, and Innovative Software: 

Redux
Other (Preston) E3

Inventory At Last! The NIH Library's 

Experience with CIRCA

Circulation 

(Landesman)
F3

Using the ERM load coverage to 

enhance records

ERM (de la 

Fontaine)

D4
Create Lists: Let's Rev the Engine (also 

at P5)

Reports and 

Statistics (Buck)
E4

Creating a Customer-Centered 

Collection

Acquisitions and 

Serials (Fifarek)
F4

Playing With Matches: Using Regular 

Expressions in Create Lists (also at O6)

Reports and 

Statistics 

(Jackson)

D5

You Don't Need A Rocket Scientist: 10 

Easy Ways To Dress Up The OPAC (also 

at P6)

WebPAC (Clasper) E5
Single Sign-On Implementation in the 

Dartmouth College OPAC

Systems 

Administration 

(Fritz)

F5 Lightning Round: Behind the Scenes
Other (Souto, 

Carson)

D6
A Few Small Tips for Making Your 

Millennium Life a Little Easier
Other (Dutton) E6

To Hack or Not to Hack, that is the 

Question

WebPAC 

(Shaughnessy, 

Zuniga, Strang, 

Dyck)

F6
From Telnet to WindowPac, WebPac 

and Encore

WebPAC 

(Yamaguchi)

D7 SkyRiver: a new bibliographic utility Other (B-Brown) E7
Release 2009B Development Update 

(also at O8)
Other (Graham) F7

System Administration Essentials (also 

at A3)

Systems 

Administration 

(Wordsworth)

D8
Millennium Circulation Development 

Update (also at N8)

Circulation 

(Leckbee)
E8 Statistical Reports (also at M8)

Reports and 

Statistics 

(Wojtowicz)

F8

Technical Services Development 

Update: Features, Products and 

Services

Acq/Cat/Serials 

(Davidson)

D9 Introducing WebBridge LR 2009B
E-Tools (McQuillan, 

Davidson)
E9

Discovering Electronic Resources the 

Encore Way: Encore Articles and 

Research Pro (also at P7)

Encore (H-

Auger, 

McCullough)

F9 Program Registration Other (H-Auger)
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F - 4:30 - 5:30E - 3:00 - 4:00D - 1:30 - 2:30

Main Conference Day #1 - Monday, April 19, 2010



EB1 Enhancements Forum
Other (Fifarek, 

Beisler, Graham)

EB2 Cataloging Forum

Cataloging and 

Authorities 

(Setter, Chu, 

Wojtowicz)

G1 WebBridge Forum

E-Tools (Kariel, 

Fujikawa, 

McQuillan)

H1
Academic Libraries 

Forum

Other (Souto, 

Crawford, 

Graham, 

Chevreau, 

Fujikawa

I1
INN-Reach 

Forum

INN-Reach 

(Schaubman, 

Westall)

J1

My IUG: About the IUG 

and How to Get 

Involved

Other (Gyger, 

Crawford, 

Culshaw, 

Crum, 

O'Gorman)

K1 Serials Forum

Acquisitions and 

Serials 

(Kolodzey, 

Wojtowicz)

L1
Systems Managers 

Forum

Systems and 

Administration 

(Guajardo, 

Ahlmann, 

Wojtowicz)

G2

Optimal utilization of 

Millennium Acqusitions 

and Vendor Services

Acquisitions and 

Serials (Pifer)
H2

Collaborative Efforts in 

Setting Up an Approval 

Plan for Univ. Press 

Books (also at P1)

Acquisitions and 

Serials (Chen, 

Broome, Rhodes)

I2

IUG 

Regional 

Forum

Other (Campbell, 

Hurd)
J2

Implementing SkyRiver: 

Managing Acquisitions 

Workflows

Acquisitions 

and Serials 

(Black)

K2

SCAT Table 

implementation in a 

Public Library 

Consortium

Cataloging and 

Authorities 

(Setter, 

Woodruff)

L2
Finding/Fixing Bad 

Codes in YOUR Catalog!

Cataloging and 

Authorities 

(Riley)

G3

Gained in Translation: 

Using Data Maps in Load 

Profiles (also at M2)

Cataloging and 

Authorities 

(Jackson)

H3
SkyRiver: From the 

Front Line

Cataloging and 

Authorities 

(Fleck, Haka, 

Black, Robinson)

I3 ERM Forum

E-Tools (Garcia, 

McQuillan, 

Monroy)

J3
Making Location Codes 

Work for You

Cataloging 

and 

Authorities 

(Vix)

K3

Using AutoIt for 

Millennium task 

automation

Other (Yoose, 

Rayner, 

Michalski)

L3

Grooming our pets: 

Effective stacks 

management with the 

inventory function

Circulation 

(Cook, Cherry, 

Hellmund)

G4

Circulation and the Truth 

about Customer Service: 

New and Improved (also 

at P4)

Circulation 

(Hargett)
H4 Dollars & Sense

Circulation 

(Dickson)
I4

Oracle 

Forum

Systems 

Administration 

(Guajardo, 

Paladino)

J4
Reserves: Main Course 

and Sides

Circulation 

(Fatout, 

Katzer)

K4

Breaking the Chains: 

Successful API 

Implementation Case 

Studies

Other 

(McDonald)
L4

Featuring Local 

Collections: Encore OAI 

Harvesting of Textual 

and Visual Content

Encore 

(Meagher, 

Brown, Colati)

G5
Working with Millennium 

Data in Excel

Reports and 

Statistics 

(Casburn)

H5
WebPAC 101 (abridged 

version of C2)
WebPAC (Strang) I5

School 

Library 

Forum

Other 

(Whisenant, 

Fujikawa)

J5

Web Analytics for Web 

OPAC/Encore: Google 

Analytics and Log Files 

Analysis

Reports and 

Statistics (Ma)
K5

History 2.0: Bringing the 

archives into social 

media with Content Pro

Other (Zuniga) L5

Demystifying license 

mapping: ERM and the 

promise of ONIX-PL

E-Tools 

(England)

G6
Managing e-resources 

from beginning to end

E-Tools (Allison, 

Wolfe)
H6

Patron Address Cleanup: 

Getting Your Data Ready 

for Geocoding

Reports and 

Statistics (Gyger, 

Rich)

J6
Special Collections Using 

Millennium

E-Tools 

(Anderson)
K6

Lightning Round: our 

public face

WebPAC (Souto, 

Block)
L6

Enrich Your Catalog 

with Media 

Management

E-Tools (Rigda)

G7

Encore Reporter: Next-

generation Reporting for 

all libraries (also at O9)

Encore (Blazer) H7

Managing your digital 

collections: Content Pro, 

Symposia and Encore 

Harvesting

Encore 

(Davidson, 

Boland)

J7
Encore: Discovery and 

Delivery (also at N9)

Encore (H-

Auger, 

McCullough)

K7

Authenticating Users : 

LDAP, SSO, and 

Integrated Patron Login

Systems 

Administration 

(Paladino, Dyck)

L7
Holds Options: 

Knowledge is Power

Circulation 

(Boland)

G8
Trouble Shooting your 

Millennium System

Systems 

Administration 

(Wordsworth)

H8
Web Services, API's and 

Millennium Integration

Other (Leckbee, 

Paladino)
J8

What's Up With 

Hardware

Other 

(Paladino)
K8

Introducting Pathfinder 

Pro 2009B

E-Tools 

(McQuillan, 

Davidson)

L8

Top Technology Trends: 

Millennium & Encore 

Architecture

Other (Graham, 

McEvoy, 

Newman)

G9

WebPAC Pro 

development update: 

Accessibility, KidsOnLine, 

AirPAC and more (also at 

P8)

WebPAC (Dyck) H9

Reach Out: Patron 

Facing Options (also at 

C3)

Other (H-Auger, 

Dyck)
J9

Print templates from A 

to Z (also at O7)

Other 

(Boland, 

Rakes)

K9

Circulation in the 

Modern Library: From 

SelfCheck to SMS to 

RFID (also at P9)

Circulation 

(Leckbee)
L9

Doing More with Less: 

Supplement your 

resources with 

Innovative Services

Other (Westall, 

Rakes)

L - 4:30 - 5:30
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Main Conference Day #2 - April 20, 2010

EB - 7:30 - 8:30

11:30 - 1:00                      

All Conference Lunch

I - 12:00 - 1:00H - 10:30 - 11:30G - 9:00 - 10:00 J - 1:30 - 2:30 K - 3:00 - 4:00



EB3 Load Profile Forum

Systems Admin 

(Annis, Chu, 

Brady)

EB4 Acquisitions Forum

Acquisitions and 

Serials (Mercante, 

Fujikawa)

11:30 - 12:30

M1
Public Library Consortia 

Forum

Other (Saul, 

Graham, 

Chevreau, 

Fujikawa)

N1 Public Library Forum

Other  (Fifarek, 

Graham, Chevreau, 

Fujikawa)

O1 Trainers Forum
Other (Setter, 

Fujikawa)
P1

Collaborative Efforts in 

Setting Up an Approval Plan 

for Univ. Press Books (also at 

H2)

Acquisitions and 

Serials (Chen, 

Broome, Rhodes)

M2

Gained in Translation: Using 

Data Maps in Load Profiles 

(also at G3)

Cataloging and 

Authorities 

(Jackson)

N2
Spine label printing with Print 

Templates (also at E2)

Cataloging and 

Authorities (Setter)
O2

Batch record loads = MARC 

madness

Cataloging and 

Authorities 

(Whittenberger, 

Ledvina, 

Juergensmeyer)

P2
Location codes and more! 

(also at A1)

Cataloging and 

Authorities 

(Cheney)

M3 RFID: After the Conversion
Circulation 

(Gyger, Block)
N3

Loan Rules, the Determiner 

Table, and how to make your 

system sing for you (also at 

B2)

Circulation (Helwig) O3 Implementing Research Pro
E-Tools (Guajardo, 

Kovalcik)
P3

MilCirc Basics and Beyond 

(also at A2)

Circulation 

(Dickson)

M4
Zen and the Art of ERM 

Maintenance

E-Tools (Ogier, 

Bailey)
N4

Analyzing Your Electronic 

Resources Investment: Tools 

and Strategies

E-Tools 

(Rutherford, Beals, 

McQuillan)

O4

Preparing for ERM : What 

We Did, And What We Wish 

We Had Done

E-Tools (McCourry, 

Spicuzza)
P4

Circulation and the Truth 

about Customer Service: New 

and Improved (also at G4)

Circulation 

(Hargett)

M5

Articles on demand using a 

cherry picker, a scanner, and 

Article Reach

Other 

(Komoroski)
N5

Technology Planning Made 

Simple (and Fast)
Other (Block) O5

Keeping a public library 

consortium flying smoothly 

(also at B1)

Reports and 

Statistics (Moeller, 

Bruss)

P5
Create Lists: Let's Rev the 

Engine (also at D4)

Reports and 

Statistics (Buck)

M6
Digitization in the Era of Staff 

Reductions

Other (Fifarek, 

Schoepe)
N6

Free solution for texting 

patrons
Other (Ragheb) O6

Playing With Matches: Using 

Regular Expressions in 

Create Lists (also at F4)

Reports and 

Statistics (Jackson)
P6

You Don't Need A Rocket 

Scientist: 10 Easy Ways To 

Dress Up The OPAC (also at 

D5)

WebPAC (Clasper)

M7

Innovative eProduct Release 

2009B Update: Millennium 

ERM and CASE

E-Tools 

(McQuillan)
N7

INN-Reach and ArticleReach 

Today

INN-Reach 

(Westall)
O7

Print templates from A to Z 

(also at J9)

Other (Boland, 

Rakes)
P7

Discovering Electronic 

Resources the Encore Way: 

Encore Articles and Research 

Pro (also at E9)

Encore (H-Auger, 

McCullough)

M8 Statistical Reports (also at E8)

Reports and 

Statistics 

(Wojtowicz)

N8

Millennium Circulation 

Development Update (also at 

D8)

Circulation 

(Leckbee)
O8

Release 2009B Development 

Update (also at E7)
Other (Graham) P8

WebPAC Pro development 

update: Accessibility, 

KidsOnLine, AirPAC and more 

(also at G9)

WebPAC (Dyck)

M9

System Changes Innovative 

Can Make: let us help you 

customize your system

Other (Bade) N9
Encore: Discovery and 

Delivery (also at J7)

Encore (H-Auger, 

McCullough)
O9

Encore Reporter: Next-

generation Reporting for all 

libraries (also at G7)

Encore (Blazer) P9

Circulation in the Modern 

Library: From SelfCheck to 

SMS to RFID (also at K9)

Circulation 

(Leckbee)
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M - 9:00 - 10:00 O - 1:30 - 2:30 P - 3:00 - 4:00N - 10:30 - 11:30

Main Conference Day #3 - April 21, 2010

EB - 7:30 - 8:30


